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Operations Manager: Spotlight on Shannon Roberts
We are delighted to spotlight Shannon Roberts, our exceptional Operations Manager, in this month’s 
newsletter. Shannon has been a cornerstone of our organization, dedicating 26 years to enhancing our 
members’ financial well-being and ensuring our operations run smoothly.

Shannon’s Professional Journey:
26 Years and Counting: Shannon’s extensive experience and commitment are truly commendable.
Innovative Operations Department: Always seeking ways to improve our members’ financial well-
being, adapting to constant changes and challenges.
Rewarding Aspects of the Job: Shannon finds great joy in being a part of our members’ financial 
journeys. From their initial deposits to investing and borrowing, seeing them trust WECU for all their needs is 
incredibly fulfilling.
Commitment to Quality Service: Shannon emphasizes our commitment to providing quality service, 
aspiring to maintain this mission through every interaction with our members and potential members.

About Shannon:
• Family Life: Married to Dan Roberts, Shannon resides in Augusta.
• Proud Mom: Shannon is the mother of Brayden and Emma (Nate) Kelley.
• Noni to Aurora “Rory”: She adores her granddaughter, who she describes as “AMAZING.”
• Cherishes Friendships: Shannon values her friends deeply, appreciating their support and enjoying

making new connections.
• Estate Sale Enthusiast: She loves finding treasures at estate sales and thrift stores.
• Adventure Planner: Shannon is always planning the next family adventure, enjoying making

memories whether it’s a day trip or a longer journey.

WE Believe

Letter from the President
 
“Each of us have an opportunity every day to positively impact what happens to us.“ 
As you might recall, last quarter we added a new segment to our newsletter where we introduce you 
to the leadership team here at White Eagle Credit Union. There is probably no one that has a bigger 

opportunity each and every day to positively impact what happens than Shannon Roberts. Shannon oversees our 
Member Service Associates at our Augusta location and manages the Operations duties for White Eagle Credit Union. 

President/CEO

Quarterly News
 20232-NEWS-0724 |  July 01, 2024

#1 Fraud Prevention Tip
It’s your account, your money, your HARD 
WORK, PLEASE DO NOT GIVE IT AWAY~ 
Stop, Listen, ASK us before you respond 
to someone either online, via text or on the 
phone asking for or  requesting money for 
any reason. Just repeating to someone else 
you trust, if not us, and hearing yourself 
will trigger you to have second thoughts all 
together or realize it’s too good to be true. 
IT IS OK to be skeptical and NOT trust 
anyone when it comes to your finances. You 
EARNED it Don’t give it away ~  

Dog Days of Summer - 
August Skip-a-Pay

Randy, the dog, is eagerly antici-
pating the Dog Days of Summer 
Skip-a-Pay event! 

August Skip-a-Pay offers a great 
opportunity to enjoy the end of 
summer without the worry of making 
a WECU *qualified loan payment. 
Whether it’s more time to play fetch, 
take leisurely walks, or simply relax 
in the sun, Randy is ready to make 
the most of it and you can too!  Just 
download the form and submit 
today.  



Connect with us:                       WhiteEagleCU.com
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Art on the Wall winner

Member Perks!
Being a member of White Eagle CU comes with many special benefits. 
Check out these travel and savings discounts.
Silver Dollar City & Branson Fun - Use Promo Code 24399 and save 15%.
TicketsatWork.Com / Worlds of Fun - Company Code WOFEAGLE

FWC Food Pantry

Swimming Pool Passes

Journey to Recovery

Newton Public Library Caring Hands Humane Society

Summer Lunch Program NHSProject Search - NMC Health

New Hope Shelter Augusta Public Library Core Community - Augusta

2nd Chance Ministries Coutts Museum The Spring - Pregnancy Center

Community Care Center

Bradford Memorial Library

  

First Baptist Food Pantry


